Common Levels of Support

The benefits and intent of CLS are to provide the essential justification of cost
from garrison to garrison. Army leadership will be able to see what services have highest
priority, the cost of each service, what services the Army can afford and how funding
should be allocated to each garrison. As a result, Army leadership can fully appreciate
the implications of funding installation support services. Customers benefit with
improved levels of services and predictability of services.

For CLS implementation to be successful, it is important for each organization to
have an awareness of what CLS is, how it works, and what benefits it will achieve for
IMA’s customers and the Army overall.



